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Unauthorized components use on UJC equipment and tool 

Requests for assistance have been received relating to the molding equipment and the components therein. It has 
been found that the majority of these requests have been generated by the user’s using incorrect components or 
components that have not been sourced from a UJC member, and therefore that can not be considered to be fit for 
purpose with this Equipment. 
The UJC would like all UJ users to be reminded that if any UJC equipment and tools is suspected to being faulty, 
they should contact their UJC vendor prior to attempting modification or repairing using non Original Equipment 
Manufacturer (OEM) or other “off the shelf” components. 
Regrettably support cannot be provided for Equipment that has been modified or reworked using non OEM supplied 
components, as this invalidates any warranty on the equipment as well as may jeopardize the quality of the work 
being performed.   

For further information regarding this Bulletin please contact the UJC Coordinator. 
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